
ABOUT BANK BY MOUSE

Manage your money quickly and conveniently — 24 hours a
day, 7 days a week — with Bath State Bank’s Bank by Mouse
online banking product. You can view your accounts, transfer
money between your Bath State Bank accounts and more.

What is Bank by Mouse?
It’s Bath State Bank’s online banking system which allows you
to mange your accounts via the internet.

Security
BSB’s site is secure and protected by your own special
watermark and our Secured Socket
Layer (SSL) encryption. For
authentication, we require you to
select three of our security
questions, and then provide the
answers. For added security, if you
are inactive for 10 minutes, the site
will automatically log you off.

System Requirements
Bath State Bank’s online banking can be accessed from most
computers with Internet access and a secure web browser
such as Microsoft Internet Explorer 6.0, AOL 7.0, Netscape
7.0. If your computer operates with Windows 2000 or higher
or Apple Macintosh 6.0 or higher — you probably have all the
software that is required. (Please note the new Windows Vista
was not supported as of July 1st.)

Say good-bye to checks & stamps
Now, you can make payments automatically each month with
a service you can trust. Using Bank by Mouse Bill Pay, you
can pay your routine bills from your checking account each
month. There are several bill payment options available
including scheduling single, repeat and multiple payments.
You can also view pending payments and payment activity.

Getting Started — First Time Registration
Log on to www.BathStateBank.com. Click on the Bank by
Mouse “View Details” button near the right-hand side.

If you are registering for Bank by Mouse for the first time, you
will need to complete an application form. From the “View
Details” page you will see a link that says “Mailable
Application.” Print out the form, fill it out and drop it off, fax or
mail it to Bath State Bank. You will receive your Bank by
Mouse ID and instructions in the mail followed by your
password.

Getting Started — Logging In
After receiving your Bank by Mouse ID and password from
BSB, select the “login” button, it will bring you to the login
page. Enter the supplied user ID and click “login,” then enter
the supplied password and click “login.” After this, you will
need to set-up your multi-factor authenticity questions and
answers, and select your required watermark feature (photo)
to complete the set-up. Now, you can begin!

ACCESSING ONLINE BANKING

Log on to www.BathStateBank.com.
Follow the steps to access online banking.

In the appropriate field, enter your Bank by Mouse ID*
and click “submit,” then on the next screen enter

your Password and click “submit.”

**Initial Bank by Mouse ID will be assigned by Bath State Bank.
(You’ll be prompted to change your Password to a

4-8 digit alpha/numeric code.
It is not case-sensitive. Ex: racecar6)

A list of your accounts and drop-down menu of activities
for each account will display

VIEWING TRANSACTIONS

To view “Transactions,” select from the drop-down menu.

To view a check image or deposit ticket, click on the
“View Image” link or the “Check Number.”

Click on the column headings to change the order in which
transactions are displayed.

To view other transactions, use the “View Transactions Since”
drop-down menu. Choose “Search Transaction” to search

for a range of transactions. Enter the search criteria
and click “submit.”

TRANSFER BETWEEN ACCOUNTS

Select “Transfers” from the account drop-down menu or click
the “Transfers” tab.

1) Select “From” and “To Accounts” and enter amount
2) Select the frequency and date(s) the transfer

is to be made.
(The “Stop Date” is required for recurring transfers)

The cutoff time for funds transfers is 2 p.m. Transfers entered
after this time will be processed on the

following business day.

Click “submit” when you are ready to complete the funds
transfer. A confirmation of the transfer will display.

To view transfers already set up, select the account that has
previously been set-up under “View Transfers for.”

View/Edit/Delete options are available from this screen.

ONLINE BANKING OPTIONS

Select the “Options” tab from the menu bar.

> You may change your “Online Banking ID” to a name or
number that is easily remembered. It may be 1-12 characters
in length and any combination of letters and numbers as long

as it starts with a letter. Example: bacon88
> Change your Password

> Update your email address
> Establish your personal question and personal
question answer (this portion is case-sensitive)

> The personal question & answer will be used in the event
your password becomes locked.

> To reset the Password, click the “Reset Password” link on
the login page and complete the fields. An email will be sent

to you to complete the reset of your password.

Under Options tab, select “Account”
> Change the account names for online reference.

> Choose from a variety of default settings.
> Click “Edit/Add” for a new alert. When activity occurs, an

alert will display on the “Account Listing” page.

berry07

youremail@whatever.com

VIEWING STATEMENT

Select “statements” from the drop-down menu to view past
statements.

Ed Early Harvest Account

You should always see your personal watermark on every
page. This is an example of a personal watermark.



The Bath State Bank
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& Bill Pay
Instructions

SELECTING ACCOUNTS FOR BILL PAY

The first time you use “Bill Pay,” the system will prompt you to
choose the accounts from which you want to pay bills. You

may add any of the checking accounts tied to your
Bank by Mouse ID.

You may choose the starting number of
checks submitted in “Bill Payment.”

ADDING PAYEES

The payee will be listed on the payees screen. You can only
edit the alias and account number.

If any other information needs changed, you will need to
create a new payee. You may delete the incorrect payee;

however, this will delete the history for this payee.

If the payee was not available for electronic payment,
the “Add Payee” screen will display with “check”

as the payee type.

Complete the remaining fields to set up the payee. The
“Account Number” and “Address” are required.

If you were not assigned an account number by the
payee, simply type “na”

The payee will then be listed on the “Payee” screen.

ADDING PAYMENTS (2 ways to pay)

1) Click “Add Payment” from the “Bill Pay” menu.
Choose the “Pay from Account” as well as the “Payee.”

Enter the “Amount” of payment and any “Memo” comments.
The “Frequency” is how often you want the bill paid.
The “Payment Date” is the date the payment should

be sent to the payee.
NOTE: Allow 3-4 business days for electronic payments

and 5-7 days for check payments.
For recurring payments in the same amount, choose when

you want the last payment made (“Expiration Date.”)
— OR —

2) Click “Quick Payment” from the bill pay menu.
Select the payee(s) you want to send a payment to and

click “submit.” Select the “Date,” “Account,” and “Amount”
for each payment. Payments added will display

on the main page of bill payment.

Click the “Add Payee” button to the right, then enter the name
of the company or person you want to pay. Click “submit” to

search for any electronic payee matches.

If the payee you search for is listed, click the “Payee Name”
to select. If none of the payees listed are your payee,
click the link to the right of the “None of the Results

above are my Payee.”

Complete the remaining fields to set up the payee.
Enter an “Alias” to create a nickname for the payee

(optional, Ex: Phone Bill) The “Account Number” and
“Address” are required. (Look on your bill. This is the only

time that you need to gather this information
as it will be stored in your personalized area.)

BILL PAYMENT HISTORY

To check the history, go to bill pay and click on “History.”

Click “View” to the right of the amount for history details.
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